
Charges Schedule
February 2022

The following rates and fees are payable by members and are all inclusive of VAT:

Item Fee

One time joining fee £550

Paid-for vehicle update £250

Delivery or collection cancellation (less than
two working days’ notice)

£250

Excess mileage First 2000 miles over limit = £0.20/mile
Any excess mileage beyond 2000 miles over
limit = £0.40/mile

Extra fuel/charge required (e.g., upon
collection)

£1.90/litre for ICE vehicles
£0.75/kWh for PHEV/BEV vehicles

Excess cleaning £50

Late return Pro-rata calculation based on subscription
tier, plus collection cancellation charge

Admin fee for fines, congestion charges,
traffic offences and return of personal
belongings (plus postage and packaging)

£25/correspondence

Recovery costs Costs incurred by Pivotal + 15%

Insurance related charges:

Item Fee

Loss of, or damage to vehicle £1,000 excess

Windscreen replacement £250 excess

For more on our Fair Wear & Tear policy, visit the BVRLA Fair Wear and Tear Guide.

Tel: +44 (0) 20 3950 4833 Email: support@drivepivotal.com Web: www.drivepivotal.com

InMotion Ventures 3 Limited t/a Pivotal is authorised and regulated by the Financial Conduct Authority for entering into regulated consumer hire agreements under
firm reference number 806251. InMotion  Ventures 3 Limited is registered in England and Wales company number 10445040. Registered office at Abbey Road,
Whitley, Coventry, England, CV3 4LF. Insurance distributed and administered by Verex Insurance Services Ltd who are authorised and regulated by the Financial

Conduct Authority.  Financial Services Register No. 487185.

https://issuu.com/bfwsn67/docs/pivotal_-_cars_subscription?fr=sOWRlMzI4NTE1

